THE ALLIANCE >

The Alliance Monthly Membership Report
September 2009 Update

Please keep this update with the full set of Alliance reports sent to you every fourth month. You will
receive updates only in August and September—full reports are only sent quarterly. If you do not have
the most recent full report dated July 2009 and the August 2009 update, call Alliance Provider Relations
at 608-210-6617 or send us an e-mail at providerservices@the-alliance.org.

b I Would you like to access monthly membership reports and updates on the Web?
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To access the reports and updates on the Alliance Web site, please send an e-mail to
providerservices@the-alliance.org.

Alliance Standard Employers/Purchasers

» John Deere & Company, Inc., Roundy’s, SITEL, Strand Associates, and Johnson Financial
Group continue to access The Alliance. It has come to our attention that the United Healthcare
(UHC) online eligibility tool and payer # on ID card incorrectly instructs you to file claims to UHC.
UHC is not able to customize this site for Alliance enrolled employees so, regardless of what UHC
advises, continue to file claims to The Alliance.

» Make special note regarding Foremost Farms USA and their benefit plan administrator, CMS;
medical identification cards for this group contain the following language: “Send all claims outside
Wisconsin to local Blues Plan.” Alliance providers in lllinois and lowa should continue to submit their
claims for Foremost Farms USA to The Alliance.

» Effective September 1, 2009 we welcome Geiger Automotive Group, the benefit administrator is
Benefit Admin Systems, 800-523-0582.

» Effective September 1, 2009, the benefit administrator for Lands’ End is Dean TPA, 800-965-2432.

Alliance Small Employers
» An updated list is attached.

Alliance Healthy People At Work Participants
» An updated list is attached.
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Alliance Small Employers — September 2009

For questions about pre-certification, benefits, or payment after The Alliance discount, please call:
UMR - Midwest Security (MWS) at 1-800-542-6642

UPDATE

Alliance  Alliance
Effective  Terminate Insurer / Group# Employer name
Term 06/01/2003 08/31/2009 MWS WI38878F Stiemsma, Rita
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The Alliance “Healthy People At Work”

Workers’ Compensation Program Participants— September 2009

Carriers’ addresses are listed at the end of this report

Effective Non-Renewal Employer Billing and Reports to...

09/01/1999 12/31/2008 Cardinal IG Sentry

01/01/1999 First Supply Group First Supply Group

05/01/2008 John Deere & Company Inc. John Deere & Company, Inc.

11/15/1993 Lands’ End Sentry

06/30/2001 Nordic Group (Seats, Inc. and Flambeau) Gallagher Bassett

10/01/2006 Rock County Cambridge Integrated Services — for injuries
incurred prior to 9/1/2009
Willis HRH - for injuries incurred 9/1/2009 and after

01/01/1994 Stoughton Trailers, Inc. Stoughton Trailers

01/01/2003 Swiss Colony, The Sentry

How to contact the Workers’ Compensation carriers (or self-funded employers) listed in this

report

First Supply Group

Mary Prahler

LaCrosse Plumbing Supply

PO Box 1028

LaCrosse, WI 54602-1028
phone:  608-791-3613
fax: 608-791-3652

Cambridge Integrated Services
Nancy Karlson
250 N Sunny Slope Road, Suite 240
Brookfield, WI 53005

phone: 262-641-3471

fax: 440-914-2811

Gallagher Basset
PO Box 8004
Madison, WI 53708
phone:  608-249-1929

John Deere & Company, Inc.

Please file workers’ compensation claims with appropriate John
Deere Unit. This affects Wisconsin providers only. Claims
will be paid by United Healthcare of the River Valley.

Sentry

Cheryl Rzentkowski

Sentry Claims Service

PO Box 8032

Stevens Point, W| 54481
phone:  800-739-3344
fax: 715-346-6377

Stoughton Trailers, LLC
Heather Dipko, Worker's Compensation
Stoughton Trailers, Inc.
416 S Academy St
Stoughton, WI 53589-2610
phone:  608-873-2650
fax; 608-873-2871

Willis HRH
Rock County Worker's Compensation
P. 0. Box 877
Appleton, Wi 54912
phone: 800-236-3311
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