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The Alliance Monthly Membership Report
November 2009 Update

Please keep this update with the full set of Alliance reports sent to you every fourth month. You will
receive updates only in November and December—full reports are only sent quarterly. If you do not
have the most recent full report dated October 2009, call Alliance Provider Relations at 608-210-6617 or
send us an e-mail at providerservices@the-alliance.org.

b I Would you like to access monthly membership reports and updates on the Web?
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To access the reports and updates on the Alliance Web site, please send an e-mail to
providerservices@the-alliance.org.

Alliance Standard Employers/Purchasers

» John Deere & Company, Inc., Roundy’s, SITEL, Strand Associates, and Johnson Financial
Group continue to access The Alliance. It has come to our attention that the United Healthcare
(UHC) online eligibility tool and payer # on ID card incorrectly instructs you to file claims to UHC.
UHC is not able to customize this site for Alliance enrolled employees so, regardless of what UHC
advises, continue to file claims to The Alliance.

» Make special note regarding Foremost Farms USA and their benefit plan administrator, CMS;
medical identification cards for this group contain the following language: “Send all claims outside
Wisconsin to local Blues Plan.” Alliance providers in lllinois and lowa should continue to submit their
claims for Foremost Farms USA to The Alliance.

» Effective November 1, 2009 we welcome United Cooperative, the benefit administrator is Dean
TPA, 800-965-2432.

» Effective November 1, 2009, the benefit administrator for Tri-North Builders is 3P Administrators,
888-540-0094.

Alliance Small Employers
» An updated list is attached.

Alliance Healthy People At Work Participants

» No changes.
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Alliance Small Employers — November 2009

For questions about pre-certification, benefits, or payment after The Alliance discount, please call: U PDATE
UMR - Midwest Security (MWS) at 1-800-542-6642

Alliance  Alliance

Effective  Terminate Insurer / Group# Employer name
Term 04/01/1995 10/31/2009 MWS WI546421 Carstensen, Danny H.
Term 11/01/1998 09/30/2009 MWS WI37352F Reynolds, Karen
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