
 

 
 
 

The Alliance Monthly Membership Report 
December 2010 Update 
Please keep this update with the full set of Alliance reports sent to you every fourth month. If you do not 
have the most recent full report dated October 2010 and the November 2010 update, call Alliance 
Provider Relations at 608-210-6617 or send us an e-mail at providerservices@the-alliance.org. 
 
 
 
 
 
 
 

Alliance Standard Employers/Purchasers  
 Effective December 1, 2010 SITEL will no longer access The Alliance network.  Claims incurred prior 

to 12/1/2010 will be accepted by United Healthcare (UHC) until 11/30/2011. 

 Effective October 1, 2010, Hennessey Implement, Inc. will no longer access The Alliance network.  
Claims incurred prior to 10/1/2010 will be accepted by American Trust Administrators until 
12/31/2010. 

 The customer service phone number for Gordon Flesch Company, Inc. is 877.304.0761. 

 John Deere & Company, Inc., Roundy’s, and Johnson Financial Group continue to access The 
Alliance.  It has come to our attention that the United Healthcare (UHC) online eligibility tool and 
payer # on ID card incorrectly instructs you to file claims to UHC. UHC is not able to customize this 
site for Alliance enrolled employees so, regardless of what UHC advises, continue to file claims to 
The Alliance.  

Alliance Small Employers 
 An updated list is attached.  

Alliance Healthy People At Work Participants 
 No changes.  
 
 

  
 Would you like to access monthly membership reports and updates on the Web? 
 
 To access the reports and updates on the Alliance Web site, please send an e-mail to 
 providerservices@the-alliance.org.




