THE ALLIANCE >

The Alliance Monthly Membership Report
May 2010 Update

Please keep this update with the full set of Alliance reports sent to you every fourth month. If you do not
have the most recent full report dated April 2010, call Alliance Provider Relations at 608-210-6617 or
send us an e-mail at providerservices@the-alliance.org.

Would you like to access monthly membership reports and updates on the Web?

To access the reports and updates on the Alliance Web site, please send an e-mail to
providerservices@the-alliance.org.

Alliance Standard Employers/Purchasers

» John Deere & Company, Inc., Roundy’s, SITEL, and Johnson Financial Group continue to
access The Alliance. It has come to our attention that the United Healthcare (UHC) online eligibility
tool and payer # on ID card incorrectly instructs you to file claims to UHC. UHC is not able to
customize this site for Alliance enrolled employees so, regardless of what UHC advises, continue to
file claims to The Alliance.

Alliance Small Employers
» An updated list is attached.

Alliance Healthy People At Work Participants

» No changes.
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Alliance Small Employers — May 2010

For questions about pre-certification, benefits, or payment after The Alliance discount, please call:
UMR - Midwest Security (MWS) at 1-800-542-6642

UPDATE

Alliance  Alliance
Effective  Terminate Insurer / Group# Employer name
Term 12/01/2001 03/31/2010 MWS W118420 Vitech International Inc.
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