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On My Mind:   
Standardizing Health  
Information Technology  

By Cheryl DeMars, The Alliance CEO 
 
 The last issue’s “On My Mind” column 
discussed the third cornerstone of value-based 
health care purchasing — aligning incentives to 
promote quality and efficiency of care. As a  
reminder, this national initiative was introduced 
by HHS Secretary Michael Leavitt, and is aimed 
at improving health care quality, information, 
and cost-effectiveness. 
 
 This month's column explores the fourth 
cornerstone: standardizing health information 
technology, why it's important, what The Alliance 
is doing to support this cornerstone, and what you 
can do to further promote aligned incentives. 
 
Why it's important: 
 Lack of readily accessible, relevant, integrated 
health information contributes to errors and 
waste in health care, which drives up costs while 
contributing to less than optimal outcomes for 
patients. 
 
• Important services and tests get missed  

because doctors and nurses lack systems to 
identify patients who need them 

 
• Tests are repeated because doctors don't 

know what has been done before or don't 
have access to the test results 

 
• Patients receive prescriptions that conflict with 

other medications they are taking because 
doctors don't have access to the patient's  
complete drug history and information 

  

 Use of health information technology can 
greatly diminish these problems by providing a 
more complete picture of an individual’s health 
and health care needs. Promoting compliance 
with health information technology standards will 
ensure that hospital and clinic systems can “talk” 
to one another so that vital information follows 
patients instead of remaining captive in paper 
medical records.  
 
What The Alliance is doing:  
• The Alliance has been a participant in Governor 

Doyle's eHealth Initiative, a 5-year action 
plan to promote adoption of standardized 
(referred to as interoperable) health information 
technology. 

 
What you can do to further promote standardized 
health information technology: 
• For more information, view the Purchaser 

Guide to Value-driven Health Care at http://
www.leapfroggroup.org/media/file/
Purchaser_Guide_Final2-08-07.pdf.  

 
Alliance Claims Filing 
 We have discovered that several TPAs are 
listing their payer ID number as the electronic 
claims filing address for Alliance plan participants 
on ID cards. Bypassing The Alliance can result in 
unnecessary repricing delays or claim denial. 
 
 When the ID card instructs you to file the 
claim to The Alliance post office box, feel free to 
file your claims electronically via: 

• McKesson – HCFA payer ID # 2712 and UB 
payer ID # 1935 

• WebMD – HCFA and UB Payer ID # 88461 

 Have any additional questions regarding  
electronic claims filing? Please contact Carlene 
Boehmer, manager of claims and customer service, 
cboehmer@alliancehealthcoop.com, or 
608.210.6601.   



John Deere Joining  
Healthy People at Work™  
 Effective May 1, 2008 John Deere will be accessing 
The Alliance Healthy People at Work program for 
services received from Wisconsin-based providers. 
Claims will be administered by their current workers’ 
compensation carrier, United HealthCare of the River 
Valley. Workers’ compensation claims should continue 
to be filed to the appropriate John Deere Unit for  
determination of the claim’s compensability.  
 
 In addition to John Deere, the following Alliance 
employers currently participate in Healthy People at 
Work: 
 
• Cardinal IG 
• First Supply Group 
• Lands’ End 
• Nordic Group (includes Flambeau Corporation 

and Seats Incorporated) 
• Stoughton Trailers 
• The Swiss Colony 
• Rock County 
 
 Healthy People at Work allows Alliance employers 
accessing our group health network to contain their 
workers’ compensation claims costs by providing access 
to Alliance discounts for workers’ compensation claims.  
 
 If you have questions regarding Healthy People at 
Work, contact Carlene Boehmer, manager of claims 
and customer service, cboehmer@alliancehealthcoop.com,  
or 608.210.6601.  
 
 Renegotiation Process for 2008 
 Each year, The Alliance mails a renegotiation notice 
to participating providers whose Provider Services 
Agreements are scheduled to renew at the end of the 
calendar year. Not all providers receive notices every 
year — only providers whose agreements expire as of 
December 31, 2008, will receive notices this year. 
 
 Renegotiation letters will be delivered to the  
appropriate providers on or before August 1, 2008. 
The negotiation period for agreements begins September 
1, 2008. If your agreement requires renegotiation or 
updating, you will be contacted by The Alliance. 
 
 If you receive a renegotiation notice, please  
understand it is NOT a termination notice. If you have 
questions about the contract renegotiation process, 
please contact Mark Xistris, director of provider relations 
and health information,  
mxistris@alliancehealthcoop.com, or 608.210.6650; 
or Heather Oliva, provider relations manager, 
holiva@alliancehealthcoop.com, or 608.210.6616. 

The 2008 QualityCounts™ Report  
Released in June 
 Last month The Alliance’s 2008 QualityCounts 
Hospital report was printed and distributed to the 
hospitals included in the report, primary care  
practitioners that participate with The Alliance, and 
our member companies. This year’s report was 
greatly expanded to meet the needs of our employers 
and their employees.   
 
 The 2008 report includes performance results in 
15 areas of care for 39 hospitals that participate with 
The Alliance. If you are interested in receiving a copy 
of the report, please contact Lori Madigan,  
lmadigan@alliancehealthcoop.com, or 
608.210.6631. 
 
Upcoming Enhancements to QualityCounts  
 This year we will be working to make  
QualityCounts even more useful to our members 
and their employees. We will add measures that 
evaluate readmission rates and refresh Leapfrog 
data, as well as make the information available 
through a secure portal on our online provider directory.  
 
 We are also working toward providing outpatient 
cost reporting on the most commonly used procedures. 
As part of this effort, we have been reaching out to 
hospitals and ambulatory surgery centers to identify 
a contact with which we can work. If you have not 
yet returned your QualityCounts Report – Outpatient 
Hospital Procedures Liaison form, please do so  
today. If you have any questions about this, please 
contact John Bott, value based purchasing manager, 
jbott@alliancehealthcoop.com, or 608.210.6615.  
 
Annual Seminar a Success 
 The Alliance would like to thank those of you 
who attended our 2008 Annual Seminar - Cracking 
the Code of Consumer/Patient Engagement - featuring 
keynote speaker, Dr. Jessie Gruman. 
 
 We had record attendance and heard from 
many who enjoyed the chance to learn more about 
the changing role of the consumer in today's health 
care world. Thanks again for your participation.  
 



Midwest Security and Fiserv Health 
Purchased by United Healthcare — 
Change Name 
 We have received notice that Midwest  
Security and Fiserv Health have been purchased 
by United Healthcare and have changed their 
name to UMR.  
 
 According to the notice, nothing else will be 
changing. Both TPAs claims’ processing offices 
and customer service call lines have remained 
the same.  
 
 If you have any questions, please call UMR 
(Midwest Security or Fiserv Health) directly.  
 
NPI Update 
 The Alliance requires the use of an NPI for 
all electronic claims and recommends its use for 
paper claims as well. Electronic claims received 
on or after May 23, 2008, without an NPI will 
be rejected for correction and resubmission. For 
now, paper claims without an NPI will be forwarded 
to the payor for adjudication; however, some 
plans’ administrators (TPAs) may require the 
use of an NPI for all claims. To avoid potential 
reimbursement delays, The Alliance recommends 
the use of an NPI for both paper and electronic 
claims.  
 
Alliance Discounts for  
AT&T Plan Participants 
 Recently it has come to our attention that 
Blue Cross and Blue Shield may not be correctly 
processing claims for AT&T plan participants. 
 
 While we are aware that Alliance discounts 
are not being recognized on claims for some of 
our provider partners, we are not certain if this is 
occurring with all Alliance provider partner’s 
contracts. We are currently trying to determine 
the scope of the issue. We encourage you to  
review recent Explanation of Benefits you have 
received from Blue Cross and Blue Shield on 
behalf of AT&T plan participants to determine if 
Alliance discounts have been appropriately applied.   
 
 If, after your review, you determine that The  
Alliance discount has not been appropriately 
applied to the charges in question, please contact 
Alliance Customer Service, 800.223.4139. 
 

Wisconsin Health Information  
Organization Update 
 It has been some time since we updated you 
on the progress of the Wisconsin Health Information 
Organization (WHIO) and much has changed. 
To refresh your memory, WHIO is a multi-
stakeholder collaborative working to create a 
data warehouse comprised of commercial and 
Medicaid claims data (see sidebar for participating 
organizations). Data will then be used to inform 
patient and employer health care decision making, 
as well as assist in provider quality improvement 
efforts. 
 
 During 2007, after an exhaustive RFP selection 
process, WHIO selected Ingenix as its technology 
partner and entered into a discovery phase to 
determine if the goal of being able to track patients 
across time and across different health plans was 
feasible. A test data warehouse with claims from 
five health plans covering more than one million 
members was constructed and the concept was 
validated. Following the successful discovery 
phase, WHIO entered into a three-year agreement 
with Ingenix to build and maintain the full data 
warehouse, as well as supply analytic tools. 
 
 The WHIO Board also created a Physicians 
Cabinet to provide clinical input and assist with 
the measure selection process. The Physicians 
Cabinet is represented with a seat on the board 
of directors. This spring, WHIO executed a 
three-year contract with the State of Wisconsin 
to provide a variety of services including public 
reporting. 
 
 Next steps for WHIO include creating the 
full data warehouse with Medicaid claims,  
securing the participation of the health plans that 
have previously not been involved, and continuing 
to test and ensure the quality and validity of the 
data contained in the warehouse. Look for updates 
in a future Briefing. 
 
 
 
 
 

 

WHIO Participating 
Organizations 
• The Alliance  
• Anthem Blue Cross Blue 

Shield of Wisconsin 
• Greater Milwaukee 

Business Foundation on 
Health 

• Humana 
• Physicians Cabinet 
• United Healthcare  

of Wisconsin 
• WEA Trust 
• Wisconsin Collaborative 

for Healthcare Quality 
• Wisconsin Department 

of Employee Trust Funds 
• Wisconsin Department 

of Health and Family 
Services 

• Wisconsin Hospital 
Association 

• Wisconsin Medical 
Society 

• WPS Health Insurance 
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The Alliance and Shared Health  
Services Team Up to Help Health Care 
Providers Save Money 
 The Alliance and Shared Health Services/
Amerinet are proud to share a unique benefit with 
participating providers in The Alliance. SHSC is 
a national group purchasing organization (GPO) 
offering access to discount contracts with more 
than 1,000 vendors and suppliers. As a member 
of SHSC/Amerinet, The Alliance sponsors the 
annual dues for any Alliance provider organization 
that chooses to join SHSC/Amerinet. 
  
 Joining gives providers access to savings on 
almost any area of business expertise including: 
 
• Diagnostic imaging 
• Environmental services 
• Executive resources 
• Food service 
• Laboratory 
• Medical supplies 
• Office solutions 
• Pharmacy 
 
 If you have not taken advantage of this benefit, 
please call Heather Oliva, provider relations manager, 
holiva@alliancehealthcoop.com, or 
608.210.6616. For more information about 
Shared Health Services Corporation, visit 
www.shsc-gpo.com. 
 
 

Welcome to Mindy Ripp, Diane Loram, 
and Jill Mathison 
 We are very pleased to welcome the following 
new staff members to The Alliance: 

 
 
Mindy Ripp has joined The Alliance 
staff as our product management  
specialist. We are very pleased to have 
Mindy’s expertise in this position.  
 
 

Please join us in welcoming Mindy to our team, 
608.210.6638, mripp@alliancehealthcoop.com. 
 

 
Diane Loram has joined the Alliance 
staff as our account executive — 
sales. Diane brings excellent experience 
in business-to-business sales and 
comes to us from Humana.  
 

Please join us in welcoming Diane to our team, 
608.210.6643, dloram@alliancehealthcoop.com.  
 

Jill Mathison has also joined our 
team as manager of member services. 
Jill brings many years of industry 
experience from her past work at 
Wausau Benefits, Hays Companies 
and Frank F. Haack & Associates as 
well as CUNA Mutual Group.  

 
Please join us in welcoming Jill to our team, 
608.210.6644,  jmathison@alliancehealthcoop.com.  
 
Now Available: Electronic Provider 
Briefing newsletter 
 You can receive an Adobe Acrobat PDF of 
this newsletter so that you can quickly and easily 
share the information with others in your  
organization. If you’d like to receive the  
electronic newsletter, just send an e-mail to 
providerservices@alliancehealthcoop.com; please 
include your name, company, title, mailing  
address, and phone number. 
 
 








